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The Quality of Life project began in the fall of 2011 seeking a means to increase understanding of communitie
within the Newell Region. The intent of the research was to determine a Quality of Life model or matrix that
could be applied to the Newell Regi After conducting a literature review of existing academic research, it was
discovered that other Quality of Life Survey models would not provide the detailed level of analysis required
when using a mulisector (Business; Public; Social) approach tasueng the quality of life within this blended
urban and rural regionThe literature review also determined the nine factors most relevant to the quality of life
in the Newell Region. Frequency analysis was conducted to choose potential variablegadgthof the nine
factors¢ feedback from residents was obtained through {pesting surveys and community forums held
throughout 2011 and 2012 to determine variables most relevant to the Newell Régios, Grasslands

Regional FCSS created a new quafififesurvey with the capacity to collect information useful to a broad
variety of key stakeholders. The result was fingt Grasslands Regional FCSS Quiality of Life Stitvey
administered throughout théewell Region in theummer 0f2013and Survey #administered in the spring

and summer, 2017Survey design, data collection and analyses distalolear linkages between the business,
public and social sectors.

This Quality of Life Report blendbjective and subjective research to provide an analysis for decision and policy
makers, funders andervice providers in all sectors and as information for residents in our communities.

In 2017,1,374 surveys were returned representing 3% of thepopulation ages 14 years and older. With the
sample size of 1,3/Newell Region respondents, the required sample size of 378 is more than exceeded for the
current test of measurement. During the development of the program, it was hoped that a Confidésealin

of 95% with a margi of error of plus or minus 5%ould be achieved. According to the calculations, a Confidence
level of 99% with a margin of error at 3.38% was calculated ensuring that the plus or minus 5% confidence
interval is a met requirementf this project. We are confident these statistics represent the real opinions of the
residents of the Newell Region at a 99% confidence level with opinions differing as low as 95% and as high as
103% of the collected information about Quality of Life.

This compares td,180 surveyseturnedin 2013representing 5% of the population ages 14 years and older.
With the sample size of 1,180 Newell Region respondent¢stahuired sample size of 378 wa®re than
exceeded for the current test of measurement. Dirthe development of the program, it was hoped that a
Confidence Interval of 95% with a margif error of plus or minus 5%ould be achieved. According to the
calculations, a Confidence level of 99% with a margin of error at 3.66% was calculatedgetigirihe plus or
minus 5% confidence interval wasmet requirement of this projectn 2013, we wereonfident these statistics
representdthe real opinions of the residents of the Newell Region at a 99% confidence level with opinions
differing as lowas 95% and as high as 103% of the collected information about Quality of Life.

The Newell Region Quality of Life Survey provided the opportunity to determine gaps between factors of
Importance and factors of Satisfaction as well as gathered informatiame@sure levels of Satisfaction with
programs services and conditions for Newell Region residentd| sectorsExternal Rta was derived primarily
from the 2016 Federal Censusnd supplementedavith other sources
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To complete the Gap Analysis, nine Importance Factors were first identified and then ranked by residents with
the three sectors: (1) Health; (2) Education; (3) PersonatBéitlg; (4) Physical Environment; (5) Economy and
Employment; (6) Sense of Comnityn(7) Political Rights and General Values; (8) Social Programs and
Conditions; and (9) Government. The Rank of Importance was compared to the Rank of Satisfaction within the
nine categories to form the basis of the Gap Analysis.

When conducting a GeAnalysis, in a perfestenariathere would bea Match inresponses between the

perceived Rank of Satisfaction and Rank of Importafmeexample, Personal Wdlleing would be the same
ranking for both the Rank of Satisfaction and the Rank of Impoetanhen addressing these gaps, there are
three possible responses results: (i) Positive Gaps (Rank of Satisfaction is higher than Rank of Importance); (i
Match Gaps (Rank of Satisfaction and Rank of Importance are equal); and (iii) Negative Gaps (Rank of
Satisfaction is lower than Rank of Importance).

Results of the Newell Region Quality of Rifd 7 Survey identified three Negative Gaps: (i) Health; (ii) Economy
and Employment; and (iii) Politidaights and General Values. The one Match sceidgitified wasSense of
Community Thefive Positive Gaps indicated were: Rigrsonal Welbeing; (ii) Education system; (iii) Physical
Environment; (ivisocial Program/Social Conditgrand (v(Government).

28§ 02YLI NBR (KAa ai daadtsis20MD Thede dre/mnbticealieiclangesyaRong datBgories
for Rank of Importance since the last Quality of Life Study. Economy and Employment has increased in Rank
Importance (from 6tho 4th) andPhysicaEnvironment has decreased (from #4 to #Bf)ere are also noticeable
changes among categories for Rank of Satisfaction; Health has increased from 5th to 4th, Sense of Communi
has decreased from #4 to #5, Economy and Employment has decreased from #7 to #9, and Government has
increased from #9 t&7. There have been some changes in Gaps as well. Sense of Community now has a Mat
Gap (it was Positive for the 2014 study), and Government has a Positive Gap (it was Match for the 2014 study
The changes in rankingsay indicate morénformation is rejuired to fully understand the reasons as to why

there was a gap between the Rank of Importance and the Rank of Satisfaction by survey respondents in these
areas.

Significantly, overall Satisfaction with the Economy and Employment Factor decfeased..8%in 2013 to
58.8%in 2017. Within this factor, th&tisfaction levels with Poverty and Affordable Housing remained similar
to 2013and Neutral responses continued to be high in all three categdiesever,Satisfaction with
Employment dropped from 53%in 2013 to44.78%in 2017. This is a strong indicator that employment
availability is a bigger issue than in years pdioe to the most recent economic downturn.

Overall, socieeconomic demographics for the Newell Regoomtinue to begoodwith levels of low income and
unemployment at or below the Alberta rates, however, there are questions regarding the causes for the
discrepancy in the variables which indicated gaps in services inclaidangablehousing employmentand
community acces® transportation for residents who do not have a private vehicle availalblghould be
noted, however, thabverall Satisfaction with Public Transportatiamnd accessing transportationcreased
from 25.7% in 2013 to 29.9%, howeveverall Dissatisfamon increased (from 27.1% in 2013 to 34% in 2Q17)
an indication that transportation remains a community issue

Overall satisfaction with Heath Servigasreased fron¥5.5%in 2013 to 77.5% in 201YVithin the Health
factor, Access to Physiciarealized anarked increase of overall satisfaction from®ain 2013 to 74.66in

in
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2017. This most likely reflects the active and focused effort to reand retain physicians in this area which has
resulted in a rise in the number of physicians availablesidents As part of theAlberta Rural Physician Action
Plan(RhPaR)ajoint effort bythe City of Brooks and County of Newtelmaintain an accessible health
workforce close to homeashonouredas the recipient of the 2017 RhPAP Alberta Rural QamitsnPhysician
Attraction and Retention Awardt a recent conference held in BrooKH$he Rural Community Award, presented
annually, is cesponsored by the Alberta Weekly Newspapers Association (AWNA), and the Rural Health
Professions Action Plan (RhPAP).

There are variations in how different Age Groups responded to the Rank of Importance and Rank of Satisfacti
with the nine factorsEconomy and Employment was the only factor that was consistently ranked #4 for
Importance and #9 for Satisfaction acrofisAge Groups. Health Services was ranked #1 for Importance across
all Age Groups but the Rank of Satisfaction varied between #2 and #5. Overall, there was greater consistency.
across all Age Groups for Rank of Importance of all nine factors than for Raatisbaction. The difference and
similarities in ranking by the various Age Groups of the nine factors indicates the value of the public, social an
business sectors being aware of the demographics and differing opinions of Age Groups within their tgmmun
in order to provide programs and services which match the needs and interests of the various Age Groups.

vdzk t AGe 2F tfFO0S YIeé 06S RSTAYSR Iche wayitksplarnniiiesighed,
developed and maintainedthat affect the quality of life of people living and working in it, and those visiting it,
020K y2¢ FTYyR2ZAY (G2 (GKS 7Tdzidz2NB¢

Quality of Place data was collected to further determine the Satisfaction levels withagothmunityusing the
following World Class Places Quality of Place variap)&uilding Maintenance; (ii) Retaihd Shopping; (iii)
Accessible Public Services; 8pprts and Leisure Facilitigs) Green Spacegvi) Heritage Structures; (vii)
Maintained Streets; (viii) Neighborhood Design; (ix) Transport Routes; and (x) Accessible Arts and Culture
Overal Satisfactiorlevels werehigher than Overall Dissatisfactiois in 2013, numbers dfeutral response
varied

As in 2013Retail and Shoppg received the most negative response to the Quality of Place categories with a
high perceniage of Dissatisfied answers and the lowestcentage of Neutral or Satisfied responses in all Age
GroupsWhen considering age groups, ages5®years were thenost dissatisfied with retail and shopping
consistent with the ages when households acquire most of their assets and when they are shopping for both
themselves and their children.

Green Spaceasnd Sports and Leisure Facilitieceived the highegpercertage of Satisfied responses.
Accessible Arts & Culture Facilities and Transport Routes received the tpghestiage of Neutral answers.
There were different responses depending on Age Group in the Quality of Place responses-29ygedt8 and
60 yeas and older had the highest level of Satisfaction with the Sport and Leisure Facilities. The Age Groups ¢
40 years and older were most Satisfied with Green Spaces.

1 https://www.rhpap.ca/news
2UK Government: World class places: The Government's strategy for improving quality of place.
<http://www.communities.gov.uk/publications/planningandbuilding/worldclassplaces, 2009b (accessed 5 March 2014).
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Respondents were asked if they had one or more Personal or Household Health Camtitimna Household
Social Conditiomwhich negatively impacted them.

Mental Health has been identified as a priority across the sectors and local Initiatives are odeoureisigond to
the issue of Mental Health in our communities. Of the 476 respond@At38% responded they have mental

health issues; 29.58% of 463 respondents are negatively impacted by a mental health issue in their household.

significant number of te 323 respondents were negatively impacted by a Social Condition in their Household,
the top three social conditions being Housing C@s825%)Lack of Transportatio23.5%) and Poverty
(19.19%). Local initiatives are underway to help alleviate thieseetsocial conditions which have consistently
been identified as barriers to a positive quality of life for residents.

Respondents were asked the questn@S NI t £ = K2g al GA&AFASR.  NB @&2dz A1

75.9%0f 982 Newell Region Respondents expressed Overall Satisfaction with the Services, Programs, Conditi
and Physical Spaces in their communitiempared to 7%of 1,050 respondents in 2018here were only a
smallpercentage of Neutral responses (9.99d)ieh indicates a high level of interest in answering this question.
10%were Very Satisfied, 41%were Satisfied, and 24%8were Somewhat Satisfied. The most Overall Satisfied
Community was Duchess with 8%%65 respondents), followed by Rosemary with84(38 respondents).

Overall Satisfaction for the County of Newell was #8239 respondents), Brooks was 747 respondents)
and Bassano was 6871 respondents).

The analysis of the Quality of Life Survey provides information onatialSector, Business Sector and Public
Sector in the Newell Regiofihe areas in which survey residents were not satisfiechotbe easilyresolved by
onelevel of government, one business or one community ageAcsnultisector approactwvould be helpful
when working with the community to identify and resolve outstanding issues that lead to dissatisfadttare.

is a role for all sectors to continue building services and programs in the areas that are working well and to
examine potential commmity solutions in areas of concern identified by residents.

The difference in ranking by the varioige Group of the 9 factorslemonstrateghe value ofgovernments,
non-profits and businessda beingaware of the demographids Y R NJ & A R Swihthirsitt@ir 2 LIA Y A 2 ¥ &
communifes in order tcadapt programsserviceand activities to match the needs and interest of thégge
Groups. Competing interests are often present in community because vaAgesGroup have diférent
interests or priorities.

We wouldlike to acknowledge and thank the Newell Region Municipal Councils andSstaféy Respondents,
Newell Region High Schoalsd theorganizations and businesses who helped distribute and collect surveys and
who also provided additional information contaith in the report
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Lynn PyeMatheson, MSW RSW
Executive DirectqiGrasslands Regional FCSS.
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Grasslands Regional FCSS Board of Direct@s 20:

Front Row LtoR: Cindy Wolfer, County of Newell; Councill¢
Yoko Fujimoto; Village of Rosemary; Councilor John Petrie
City of Brooks; Back Row LtoR: Councilor Tina PrestongVil
of Duchess; Laura Kasdorf, Village of Rosemary; Bruce Sn
Village of Duchess; Councillor Clarence Amulung, County ¢
Newell; Cathy CorbetSchock, City of Brooks.

Message from the Chair

On behalf of the Grasslands Regional FCSS Bg
of Directors and Staff, | am pleased to release t
2018 Newell Region:@lity ofLife Report. It is
our hope that the information will help further
understand our communities and also prove
useful for planning, funding andorking

together. FCSS will albe releasinghe 2018 City
of BrooksQuiality of Life Repoend Quality of
Life Snapshot$or Newell Region communities
including the Town of Bassano, the Village of
Rosemary, the Village of Duchess, The County

ard

of

Newell, the City of Brooks and the Newell Region.

Copies of all Reports and Snapshots will be
available for download Jaauwy 16, 2019 at
www.grasslandsregionalfcss.com

Clarence Amulung, Chair.
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The Quality of Life project began in the fall of 2011 seeking a means to increase understanding of communitie
within the Newell Region. The intent of the research was to determine a Quality of Life model or matrix that
could be applied to the Newell Regi After conducting a literature review of existing academic research, it was
discovered that other Quality of Life Survey models would not provide the detailed level of analysis required
when using a mulisector (Business; Public; Social) approach tasueng the quality of life within this blended
urban and rural regionThe literature review also determined the nine factors most important to the quality of
life in the region. Préesting through surveys and community forums was conducted in 2011 @h2i »

determine variables most relevant to residents within the Newell Reg@ibas, Grasslands Regional FCSS
created a new quality of life survey with the capacity to collect information useful to a broad variety of key
stakeholders. The result was theaSslands Regional FCSS Quality of Life Survey administered throughout the
Newell Region in the spring and summer of 2&h8 2017 Survey design, data collection and analyses
establisled clear linkages between the business, public and social sectors.

1,374 surveys were returned representing 5.57% of the population ages 14 years amdwWwitethe sample

size of 1,374ewell Region respondents, the required sample size of 378 is more than exceeded for the currer
test of measurement. During the developntasf the program, it was hoped that a Confidence Interval of 95%
with a marginof error of plus or minus%could be achieved. According to the calculations, a Confidence level
of 99% with a margin of error at 3.38% was calculated ensuring that the plamos 5% confidence interval is

a met requirement of this project. We are confident these statistics represent the real opinions of the residents
of the Newell Region at a 99% confidence level with opinions differing as low as 95% and as high ashH#3% of
collected information about Quality of Life.

This compares to 1,180 surveys returned in 2013 representing 5% of the population ages 14 years and older.
With the sample size of 1,180 Newell Region respondents, the required sample size of 378 was more tha
exceeded

This Quality of Life Report blendbjective and subjective research to provide a holistic community analysis for
decision and policy makers, funders and service providers in all sectors and as information for residents in ouf
communities.

TheNewell RegioQuality of Life Report is a summary of the analysis completed to determine how residents
ranked the Importance of the nine quality of life factors compared to the ranking of Satisfaction. The analysis
also includes Quality of Place resultsioh measured level of Satisfaction with programs, services and
conditions for the Region of Newell residents.

The Quality of Life Report is not intended to be an academic report but is designed to provide information to a
wide variety of stakeholders.

11
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One of the most defining characteristics of this project was the creation of a-sedltor Quality of Life
instrument designed to focus on the nature of a holistic community system, providing information to all
community areas. Three sectasere identified as having a substantial impact on the Quality of Life of the
Newell Region: (i) Business (ii) Public; and (iii) Social.

The Quality of Life Surveyeatedfor the Newell Region is unique in that it combines two aspects: Quality of Life
andQuality of Place. While these two concepts may be similar in process, they are completely different in thei
function, analysis, and interpretation. The Quality of Life Survey is a combination of these two processes. The
Quiality of Life segment is a totésigned to test and measudlS & A RS y (i & act@didhpgriam 4 the 2 y
region whereas the Quality of Place segment is a tool designed to test and measure the Satisfaction with the
conditions/ programs and services impacting the quality of life feidents inour communitiesKnowingwhich
factors are important taegional residents and measuring levels of Satisfaction with services and programs
provides information onwhat is working well andhanges needed to improve the quality of life for resitden

Four primary sections in the Quality of Life Survey served different and complementary functions for measuring

the quality of life for residents in the Newell Region. The Quality of Life section was designed to rank the leve
Importanceand levelof Satisfactiomesidents attach to the nine primary factors detailed below. The Gap
Scenarios utilized three gap scenarios (Negative; Match; and Positive) to determine which of the nine factors
were issues within the community. The Quality of Place meskthre levels of Satisfaction with each of the
Quality of Life factors and the variables related to conditions, programs and services. The Respondent
Characteristics and Household Characteristics sections painted a demographic picture of survey respondents
and their households.

Quiality of Lifas a difficult concept to research, measure and report due to the subjective nature of the factors
which individuals consider most important to their quality of life. This has proven true for the Newell Region
communities. From 2011 to 2013, athodologies to determine the variables included a literature review,
frequency analysis and local community identification. After determining 1,300 potential variables through the
literature review, several local pitests were required to determine thetorswithin the three sectorsnost
frequently identified byNewell Regiomesidents

SOCIAL SECTOR BUSINESS SECTOR PUBLIC SECTOR
Health Economy & Employment Government

Political Rights & General
Education Physical Environment Values

PersonaWell-Being
Social Programs &
Social Conditions

Sense ofCommunity

Within each of thesaine broad categories a frequency analysis identified the key important variahbili
each categoryo collect further information regardintgvels ofSatisfactiorwith servicesprogramsand
conditionswithin the Newell Region. Where this was inconclusive, local residents were surveyed to identify the
most important variables within the broad categories; a Pilot Quality of Life Survey was administ@@ t
12
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people at the Brooks & District Trade Show (2012) and to persons attending various Grasslands Regional FC$S

Community Forums helich 2013 throughout the region.

The analysis was framed within the three sectors: Social Sector, Business SectorlanSdetdr.

The Social Sectis the sphere within federal transfers to provinces which support policy areas such as health
care, postsecondary education, social assistance and social services, early childhood development and
childcare? The Social Sector is the first and most extensive of the three sectors of the Newell Region Quality o
Life. Social items of interest from ti@anadian Policy Research Netwo®PRN) Factors of Quality of Life in
Canada include: (i) Personal Wellbeifiyy;Social Programs and Social Conditions; (iii) Community; (iv) Health,
and (v) Education. Each of these categories has roots in the overall social structure of the province or
community. It is important to note that the political and economic sectongeta substantial impact on the
following social factorsnterconnecting with the social sector to determine the quality of life for residents.

For the purposes of this repoiersonal WelBeingis identified as being of active interest within the Social

Sector. Personal Wdlleing is recognized as being subjective, meaning different things to different people and
often determines lifesatisfaction, happiness and life fulfillmémtccordingtothe GRb  a Ly NB Tt SO ]
guality of life in Canada, Canadians often emphasize the importance of enhancing their sense of Personal We

C8AYy3IX Y2aid LS2LX S NBO23yAT S (KSaS TrHOG2NEIT 6KAOK R

witharR O2 Y i NA 6 dzii A y 3 {1 %2Thevari@iiek itlehtifidd da nfost iinBortadtPersbrial TVeIE
Being were: (i) Personal Health; (i) Family; (iii) Friends; (iv) Personal Safety; and (v) Spiritual and Religious
Acceptance. It is important to nothat this factor required local community analysis, as the choaetofs of
Quiality of Life from eademic analysis did not meptS ¢ St f  w S 3 p&rofptidhIsfP &rsdBal/Wielbing.
Thisfactor has been custom developed for the region as a result.

¢CKS /twb aitlradsSa GKFG {20AFf tNRBINIYak/ 2yRAGAZYA |
YSSG o airo "riglyfreguengySténi defected from the CPRN Social Programs and Conditions
sectionincluded (i) Accessing Transportation, (ii) Availability of Public Housing: (iii) Availability of Social
Assistance and Programs, (iv) Community Homelessness; and (v) Community Centers for Arts and Cultural
Events.

CommunityisacdnNJ f O2YLRYySyd G2 (GKS a20Alf &aSO02NX» ¢KS
notions of social cohesion, of stable sets of relationships, where individuals had a shared sense of belonging,
G KSNB LIS2LX S SE LIS NASKiahRs identified ssim®st ithJortaat $o6naizdityivérad @
Knowing Neighbors; (ii) Working Together; Ki@lping Others; (iv) Communitaf8ty; and (v) Semsof

Belonging.t is important to note that this factor required local community analysis, asctiosendctors of

3 TheSocial Sectds sometimes called theoluntary Sectoor the Nonfor-Profit Sectoor the Non-Profit Sector
4 http://www.fin.gc.ca/access/fedproxeng.asp

5A Survey of Indicators of Social and Economic-Bé&tig, July 22, 1999 Page 1

bvdzZ ftAGe 2F [AFS Ay [/ FYFREFET 1 /JAGAT SyaQ wSLENI /FNR .| O13INRdzyR wSLR
TLYRAOIFG2NE 2F vdzZhfAade 2F [AFS Ay [/ FYFRFEY | OAGAT SyaQ tNRG2G&LIST ! LI
8L yRAOIG2NE 2F vdzZfAade 2F [AFS A [/ IFYFIRFY | OAGAT SyaQ tNRG2G&LIST ! LI
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Quiality of Life from eademic analysis did not meettheS ¢ St t w S 3 @ obptidhBfZChnRriytyl dh
factor has been custom developed for the region as a result.

The World Health Organization (WHO) defihneS I t G K & &l &adF 4GS 2F O2YLX S8
0SAY3a IyR y2i YSNBf & (K 8The fivacSynidty Redlth Vifablé idanfiiwe?eT A y
() Community Suicide Rates; [ental Health (iii) Physical Activity(iv)Lifestyle and (v)Rates of Disease

Education is an important Factor of quality of life in a community and is acquired formally or informally. The
CPRN describes Educatasicritical to quality of life and statésv dzI £ A 1 & 2 F IpdRIdZOX '8 23/F S
Variables within théeducation category included) Personal Educational Attainment; (ii) Education; (iii) Adult
Literacy; (iv) Community High School Dropout Rate; and (v) Community Literacy Rate.

BUSINESS SECTOR

The Business seatis the part of the national economy made up of private enterprises run by private individuals
or groups, usually as a means of enterprise for profit and is not controlled by the'state.

One of the more unique areas of Quality of Life is looking at hainbas affects quality of life. To this extent,
there were two major categories that affected this categoryP(iysicaEnvironment; and (ifeconomy and
Employment

BUSINESS SECTOR FACTORS

Economy and Employment

Regarding Economy afmploymentii KS / t wb a4l 1Sa G902y 2YAO aSOdzNA i
raised which included suthemes such as job security, employment opportunities, and rates of compensation
2NJ O2y OSNY & | 62 dAi Ther Bas X very hrdadadlledtibn@iadrch on the effects of

Economy and Employment on Quality of Life. The five variables identified {fe€emmunity Unemployment
Rates; (ii) Community Employment Rates; (iii) Level of Income; (iv) Community Rate of Bankruptcies; and (V)
Financial Effés of Crime.

Physical Environment

wS3IIFNRAY3I t KeaAolf 9Yy@ANRYYSyi(ix GKS /twb adBiSa ¢
Physical Environment frequently occurs in Quality of Life research. Variables imygiedPEnvironment

included: () Water Quality; (ii) Air Quality; (iii) Noise Pollution; (iv) Greenhouse Gas Emissions; and (v) Land
Pollution.

9 Who.it/about/definition/en/print.html

WL yRAOFG2NA 2F vdzZ tAGe 2F [AFS Ay /FyFREY ' OAGAT Sy&aQ tNBG2G@LIST ! L
1 http://www.businessdictionary.com/definition/publisector.html#ixzz2xBtNsgBx

12 |ndicators of Quality of Life in Canada: ASitif 4 Q t NP G238 1LJSS ! LINAE wnnam t |
BLYRAOFG2NA 2F vdzZ tAGeé 2F [AFS Ay /FyFREY ' OAGAT Sy&aQ tNeBG2G@LIST ! L
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PUBLIC SECTOR

The Public Sector is part of the national economy providing basic goods or services that are either not, or cannot
be, provided by the private sector. It consists of national, provincial and local governments, their agencies and
their chartered bodies. The public sector is one of the largest sectors of any ecéhibemys relevant to the
PublicSector are: fiPoliticalRights and General Values; and (ii) Government.

PUBLIC SECTOR FACTORS

Political Rights and General Values
¢tKS /twb RSTAYSa t2fAGAOFT wA3aKiGa FyR DSYSNIt =1 fdzS
autonomy or choice, and freedomas8or St SYSy (i & 2% Vdjiatdestodciir@ng i& Governindnt &
research andrequency analysis included;)) Respect; (2) Honesty; (3) Integrity;( iv) Freedom of Speech; and (V)
Sharinglt is important to note that this factor required local comnitynanalysis, as the choseactors of

Quality of Life from eademic analysis did not Beli i K S peleéptioR& FolitidgaDRights and General
Values. Thifactorhas been custom developed for the region as a result.

Government
The CPRNstatésK | &t D2 @SNYYSyid Ydzad 6S daodd@PASHESR a AydS§3aN
KSt LAY (2 YIAYGlrAYy AYLRNIIy(d asaverdneat vaziableslsetédS Ol A 2
included: (i)Level of Trust in Government; (ii) Maiimed Roads; (iii) Government Water Policies; (iv) Barriers to
Entrepreneurship; and (v) Community Taxes.

Public
Social Sector

S antny

Quality of Life

1 http://www.businessdictionary.com/definition/publisector.html#ixzz2xBtNsgBx
BLYyRAOFG2NB 2F vdzhfAdGe 2F [AFS Ay /FyFIRIFY ' O
BLyYyRAOFG2NB 2F vdzhfAdGe 2F [AFS Ay /FyFIRFY ' O

t N2d2G@LISs
t N2d2GeLISs
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Brooks Crop Diversification Centre
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The Quality of LifSurvey (2017) was mailed 1g959households within the Newell RegiamJune and July,
2017. In addition to maibuts, a number of organizations/municipalitibasinessesssisted by distributing and
collecting surveys, and/or assistadtranslation. These organizations incladihe SPEC Association for Children
and Families, Alberta Treasury Branch (ATB) Tilley bralchunicipal officedNewbrook Lodge, Patricia Hotel,
Newell HousingAlcoma SchooBrooks & District Chamber of @merce,Brooks Toy Lending Library & Family
Resource Centr&rooks & DistricBeniors Outreach, Brooks Public Library, and Rolling3diisCoursePaper
surveys were available at various Newell Region events, such as the Canada Day celebratioksandroo
Duchess Dayd he Quality of Life Survey was also available online. Each paper survey had instructions on how
complete the survey online, and the link was posted to Grasslands Regional FCSS, Live Newell and Opportun
Newell websitesWith the kelp of allNewell Regiotdigh Schools, students completed the survey onlir&r4
surveys were completed (664 were paper) represing 5.6% of the population ageld! years and oldeilhe

increase from the numberfesurveyq1,180)returnedin 2013 is largely due to the increase ithe number of

high school respondents.

Population by Division and City of Brooks

The 2011and 2016 Federalebsugsincluded population figures for municipalities within the Newell Reghin
the time of the 2011 populatiosount, Tilley was still a separate municipality. In September, 203Village of
Tilleywas dissolved andecame a hamlewithin the County of Newelithe populationincrease irthe County of
Newell reflects this change. The Newell Region had a padpaolatcrease of % (1,232 people) between 2011
and 2016.

2011 Newell Region Canada Census Population Cdunt

Community Population

Brooks 13,676
Bassano 1,282
Duchess 992
Rosemary *421
County of Newell* **7 138
Newell Region 23,430

* Village of Rosemary population count was revised in the 2012 Rosemary Municipal Census.
** County of Newell population count has been revised to include Tilley

2016 Newell Region Canada Census Population Céunt

Community Population

Brooks 14,451
Bassano 1,206
Duchess 1,085
Rosemary 396
County of Newell 7,524
Newell Region 24,662

172011 Canadian Census (Statistics Canada)
182016 Canadian Census (Statistics Canada)
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Quality of Life#2,2018 Newell Region
Geographic Distribution of Respondents and Population

The Newell Region is comprised of a number of municipalities and rural areas. This report will provide relevan
information on both the Newell Region as a whole and available information on the diffengmicipalareas

within the Region. Information on eéhQuality of Life has been compiled for the Newell Region, City of Brooks,
Town of Bassano, Village of Duchess, Village of Rosemary and the County of Newell. The County of Newell
includes Bow City, CassiBem, Lake Newell Resort, Millicent, PatricianiRai Rolling Hills, Scandia and Tilley.

Respondents were asked to identify where they lived within the Newell Region. The tables below list the
numbers of returned surveys, thEercentige per distinct community and population numbers according to the
2016Federal Census. It should be noted that respondents might have identified themselves as living in a ham
such as Scandibut may be actually living in the County of Newell and vice versa.

Distribution of Survey Respondents Compared to Population

Number of Percentge of the Total

Surveys Number of Survey
Community Returned Responses Populationt®
Brooks 796 57.9 14,451
Bassano 107 7.8 1,206
Duchess 80 5.8 1,085
Rosemary 49 3.6 396
County of NewetP 315 22.9 7,524
Other* 3 0.2
No Communitydentified 24 1.7
Newell Region TOTAL 1,374 100.0 24,662

* Respondents identified residing in Special Areas (near Wardlow), Cluny and Siksika Nati

County of Newell Survey Respondents Compared to Total Surveys Returned and Popule

Number of Percentageof the Total

Surveys Number of Survey
Community Returned Responses Populatior?!
Bow City 6 0.4| Not available
Cassils 16 1.2| Not available
Gem 14 1.0| Not available
Lake Newell Resort 32 2.3| Not available
Millicent 11 0.8| Not available
Patricia 22 1.6 101
Rolling Hills 37 2.7 258
Rainier 12 0.9| Not available
Scandia 22 1.6 146
Tilley 45 3.3 364
County of Newell 98 7.1 7,524
Total Surveys Returned 315

192016 Canadian Census (Statistics Canada)

2%Includes hamlets as per table above

212016 Canadian Census (Statistics Canada)

2|Includes the population of all the hamlets listed in the table.
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TheNewell Regiorensus populatioins comparable to the agdistribution ofsurveyrespondentswith the

exception of responses being noticeably higher in thdd256569, and 7674 age ranges; the responses were
lower in the 1014 and 2624 age ranges. Due to the concern over lack of ysuthey responses in 201&e

made a concerted effort to include high school aged individuals in this study, which is why1Beay® range

has a higlpercentaigeof respondents® This also explains the lopercentage for the 1614 age rangeyouth
betweenthe ages of 10 and 14 are not normally in high schbeéhighschools throughout the Newell Region
were very supportive of the Quality of Life study and had their students complete the survey during class time.
Like the previous Quality of Life studyethigherpercentage of responses for persons aged 65 and over may be
related to survey distribution and collection at Newbrook Lagdgeniors Outreachnd Newell Housing Villas.

Survey Respondents by Age Group Compared to Census Population by Age |

Percentageof
Number of Percentageof Residents (2016

AgeRange Respondents Respondents Federal Census)

10-14 19 1.5 7.2
1519 286 22.0 7.0
20-24 27 2.1 5.5
25-29 53 4.1 5.8
30-34 74 5.7 7.3
35-39 115 8.9 8.1
40-44 90 6.9 7.6
45-49 83 6.4 6.7
50-54 82 6.3 6.3
55-59 99 7.6 6.2
60-64 94 7.2 5.1
65-69 92 7.1 4.1
70-74 90 6.9 2.9
7579 27 2.1 1.8
80-84 34 2.6 1.3
85-89 16 1.2 0.9
90 and older 18 1.4 0.6

BDNI a4flyRa wS3IA2ylt C/{{Q . 2 ke AR of yoddyrapiedentatiéhiandegources in fhe Newell Region. A R Sy (i
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Age of Survey Respondents Compared to 2016 Federal Census

m Percentage of
Respondents

m Percentage of Residents
(2016 Federal Census)
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Length of Residence

77.7%60f respondents identified living in the Newell Region for six years or moafor3-5 years, 7.%ofor 2-3
years, 2.6ofor 1 year and 2 %for less than one yeaithis compares to the 2016 Federal Census statistic%f 76
of Newell Region residents thative not moved from their homes or community within the last five yéars.

Employment

Of the respondents that provided employmenformation on the survey29.3oworked full time, 22%worked
part-time and 22.9%were retired. Of those not currently employed, %4vere looking for work while 2%
were not looking for workDisabled (not able to work) persons represented?d.@8nd 17.4%identified as being
a student. Since the survey respondents were 14 years ki@t dt is not possible to complete a direct
comparison with the 2016 Federal Cenasshe statistics are calculated for a population 15 years and older.

Income Distribution
It should be noted that 11%of respondents did not answer the question on widual income, and 13%did
not answer for household inconté.

Individual income
1 62.B%00f respondents made less than $50,000 per year.
1 2.8%of respondents made more than $150,000 per year.
When comparing Individual Income survey results with the 2016 Bé@mnsus there is consistency for
individuals making greater than $150,000 per year¥@&8mpared to 2.%0respectively. However, while
62.9%0f survey respondents identified making less than $50,000 per year, the Federal Census identified

24Two 2016 Federal Census statistics were used to calculateeisnfage: normovers and nommigrant movers. Nomovers refers to persons who
have not moved, and nemigrant moves refers to persons who did move but remained in the same city, town, township, village, or Indian reserve.
25 Income data reported on surveys in general are recognized to have a low level of accuracy. https://www.census.gov/srgtffeme8s05. pdf
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that 49.1%Newell Region residents make that amouftese results are likely skewed digethe

Quality of Life#2,2018 Newell Region

numberof youthwho participated in the survey as youth would likeve lower incomg(see table
below). Approximately 95 percent (245) of Youth (ages 10 to 19) idedtihaking less than $50,000 per
year.Seniors also have a higher proportion in the lower income categories.

Individual Income of Survey Respondents by Age (%)

Income Ages 10 to 19 | Ages 20 to 40 | Ages 40 to 60 | Ages 60 to 70 | Ages 70 Plus
Less thar$10,000 81.2 13.8 6.7 5.2 2.5
$10,000- $19,999 10.4 6.1 6.1 14.0 14.1
$20,000- $29,999 15 6.9 8.7 13.4 27.6
$30,000- $39,999 0.8 8.0 12.5 11.0 16.6
$40,000- $49,999 0.4 14.6 13.7 10.5 11.0
$50,000- $59,999 15 15.3 7.6 11.6 9.2
$60,000- $69,999 0.8 111 6.1 7.6 3.7
$70,000- $79,999 0.4 7.3 5.8 8.1 5.5
$80,000- $89,999 0.0 4.2 7.3 5.2 1.8
$90,000- $99,999 0.4 4.2 7.6 4.7 3.1
$100,000- $149,999 0.4 6.5 13.4 5.8 3.1
More than $150,000 2.3 1.9 4.4 2.9 1.8
N 260 261 343 172 163

1 Generallythere is consistencgetween the Quality of Life Survey and Canadian Census for income
brackets in the Newell Region. Since there is a high youth representation @utdity of Life Survey
resultsthe percentage of respondents with income thatess than $10,000 is significantly higher than
the equivalent on Canadian Census.

Comparison of Individual Income for the Newell Region

2017 Quality of Life Survey 2016 Canadian Census
Income Number | Percentage Number | Percentage
Less than $10,000 285 23.4 1,985 11.0
$10,000- $19,999 114 9.4 2,065 11.4
$20,000- $29,999 123 10.1 2,150 11.9
$30,000- $39,999 115 9.4 2,065 11.4
$40,000- $49,999 123 10.1 2,655 14.7
$50,000- $59,999 108 8.9 1,440 8.0
$60,000- $69,999 72 5.9 1,080 6.0
$70,000- $79,999 63 5.2 800 4.4
$80,000- $89,999 48 3.9 640 3.5
$90,000- $99,999 51 4.2 570 3.2
$100,000- $149,999 81 6.7 1,135 6.3
More than $150,000 34 2.8 460 2.5
N 1,217 18,045
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Household Income
1 5.2%o0f respondents indicated that their Household Income was less than $10,000 per year
1 6.1%reported a Household Income between $30,000 and $39,000 per year.
1 44.8%reported a Household Income greater than $80,000 per year.
1 Household Income Distributiosurvey responses are relatively consistent with the 2016 Federal Census
data. 1.Pohouseholds made $10,000 or less,%df households had an income between $30,000 and
$39,000, and 54% made $80,000 and greater.

Home Ownership

83.2%60f survey respondents own their home, while 1%ve in rental housingrhis compares to th2016
Federal Census statisticst#.4%who owned their home and 27%%5who rented. 78.460f surveyrespondents
identified living in a detached homeowever, acording to the 2016 Federal Census, 86d Newell Region
residents reside in a detached home.

The Newell Region has a large number of modular homes, aBgidentified living in this type of residence.

Level of Education

Educationof Survey Respondents
(1,282 answered out of 1,374)

Trades Certificate
Graduate degree
Bachelor degree
Diploma or Certificate
Associate degree
Some college but no degre
High school degree or equivalent (e.g., G

Less than high school degre

Not yet completed high schoo

0% 5% 10% 15% 20% 25%

According to the 2016 Feder@kensus, 33%of the Newell Region population (aged 15 years and older) had at
least a high school diploma or equivalent, and 38h2ad at least a postecondary certificate (diploma or

degree). Close to 28had no certificate (diploma or degre@®.9%2 ¥ ( KS L} LJzZ I A2y KI R
and 2.8%6had an education above Bachelor level.
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