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EXECUTIVE SUMMARY 
The Quality of Life project began in the fall of 2011 seeking a means to increase understanding of communities 

within the Newell Region.  The intent of the research was to determine a Quality of Life model or matrix that 

could be applied to the Newell Region. After conducting a literature review of existing academic research, it was 

discovered that other Quality of Life Survey models would not provide the detailed level of analysis required 

when using a multi-sector (Business; Public; Social) approach to measuring the quality of life within this blended 

urban and rural region. The literature review also determined the nine factors most relevant to the quality of life 

in the Newell Region. Frequency analysis was conducted to choose potential variables within each of the nine 

factors ς feedback from residents was obtained through pre-testing surveys and community forums held 

throughout 2011 and 2012 to determine variables most relevant to the Newell Region. Thus, Grasslands 

Regional FCSS created a new quality of life survey with the capacity to collect information useful to a broad 

variety of key stakeholders. The result was the first Grasslands Regional FCSS Quality of Life Survey #1 

administered throughout the Newell Region in the summer of 2013 and Survey #2 administered in the spring 

and summer, 2017.  Survey design, data collection and analyses establish clear linkages between the business, 

public and social sectors.  

This Quality of Life Report blends objective and subjective research to provide an analysis for decision and policy 

makers, funders and service providers in all sectors and as information for residents in our communities.  

In 2017, 1,374 surveys were returned representing 5.57% of the population ages 14 years and older. With the 

sample size of 1,374 Newell Region respondents, the required sample size of 378 is more than exceeded for the 

current test of measurement. During the development of the program, it was hoped that a Confidence Interval 

of 95% with a margin of error of plus or minus 5% could be achieved. According to the calculations, a Confidence 

level of 99% with a margin of error at 3.38% was calculated ensuring that the plus or minus 5% confidence 

interval is a met requirement of this project. We are confident these statistics represent the real opinions of the 

residents of the Newell Region at a 99% confidence level with opinions differing as low as 95% and as high as 

103% of the collected information about Quality of Life. 

This compares to 1,180 surveys returned in 2013 representing 5% of the population ages 14 years and older. 

With the sample size of 1,180 Newell Region respondents, the required sample size of 378 was more than 

exceeded for the current test of measurement. During the development of the program, it was hoped that a 

Confidence Interval of 95% with a margin of error of plus or minus 5% could be achieved. According to the 

calculations, a Confidence level of 99% with a margin of error at 3.66% was calculated ensuring that the plus or 

minus 5% confidence interval was a met requirement of this project. In 2013, we were confident these statistics 

represented the real opinions of the residents of the Newell Region at a 99% confidence level with opinions 

differing as low as 95% and as high as 103% of the collected information about Quality of Life.  

The Newell Region Quality of Life Survey provided the opportunity to determine gaps between factors of 

Importance and factors of Satisfaction as well as gathered information to measure levels of Satisfaction with 

programs, services and conditions for Newell Region residents in all sectors. External Data was derived primarily 

from the 2016 Federal Census and supplemented with other sources. 
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Quality of Life Gap Analysis 
 

To complete the Gap Analysis, nine Importance Factors were first identified and then ranked by residents within 

the three sectors: (1) Health; (2) Education; (3) Personal Well-Being; (4) Physical Environment; (5) Economy and 

Employment; (6) Sense of Community; (7) Political Rights and General Values; (8) Social Programs and 

Conditions; and (9) Government. The Rank of Importance was compared to the Rank of Satisfaction within these 

nine categories to form the basis of the Gap Analysis.  
 

When conducting a Gap Analysis, in a perfect scenario there would be a Match in responses between the 

perceived Rank of Satisfaction and Rank of Importance - for example, Personal Well-Being would be the same 

ranking for both the Rank of Satisfaction and the Rank of Importance. When addressing these gaps, there are 

three possible responses results: (i) Positive Gaps (Rank of Satisfaction is higher than Rank of Importance); (ii) 

Match Gaps (Rank of Satisfaction and Rank of Importance are equal); and (iii) Negative Gaps (Rank of 

Satisfaction is lower than Rank of Importance). 
 

Results of the Newell Region Quality of Life 2017 Survey identified three Negative Gaps: (i) Health; (ii) Economy 

and Employment; and (iii) Political Rights and General Values. The one Match scenario identified was Sense of 

Community. The five Positive Gaps indicated were: (i) Personal Well-being; (ii) Education system; (iii) Physical 

Environment; (iv) Social Program/Social Conditions; and (v) Government). 

²Ŝ ŎƻƳǇŀǊŜŘ ǘƘƛǎ ǎǘǳŘȅΩǎ DŀǇ !ƴŀƭȅǎƛǎ ŀƴŘ ǘƘŜ results in 2014. There are noticeable changes among categories 

for Rank of Importance since the last Quality of Life Study. Economy and Employment has increased in Rank of 

Importance (from 6th to 4th) and Physical Environment has decreased (from #4 to #6). There are also noticeable 

changes among categories for Rank of Satisfaction; Health has increased from 5th to 4th, Sense of Community 

has decreased from #4 to #5, Economy and Employment has decreased from #7 to #9, and Government has 

increased from #9 to #7. There have been some changes in Gaps as well. Sense of Community now has a Match 

Gap (it was Positive for the 2014 study), and Government has a Positive Gap (it was Match for the 2014 study). 

The changes in rankings may indicate more information is required to fully understand the reasons as to why 

there was a gap between the Rank of Importance and the Rank of Satisfaction by survey respondents in these 

areas.  

Significantly, overall Satisfaction with the Economy and Employment Factor decreased from 71.8% in 2013 to 

58.5% in 2017. Within this factor, the Satisfaction levels with Poverty and Affordable Housing remained similar 

to 2013 and Neutral responses continued to be high in all three categories. However, Satisfaction with 

Employment dropped from 54.3% in 2013 to 44.78% in 2017. This is a strong indicator that employment 

availability is a bigger issue than in years prior due to the most recent economic downturn.  

Overall, socio-economic demographics for the Newell Region continue to be good with levels of low income and 

unemployment at or below the Alberta rates, however, there are questions regarding the causes for the 

discrepancy in the variables which indicated gaps in services including affordable housing, employment and 

community access to transportation for residents who do not have a private vehicle available. It should be 

noted, however, that overall Satisfaction with Public Transportation and accessing transportation increased, 

from 25.7% in 2013 to 29.9%, however, overall Dissatisfaction increased (from 27.1% in 2013 to 34% in 2017) , 

an indication that transportation remains a community issue. 

Overall satisfaction with Heath Services increased from 75.5% in 2013 to 77.5% in 2017. Within the Health 

factor, Access to Physicians realized a marked increase of overall satisfaction from 57.9% in 2013 to 74.6% in 
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2017. This most likely reflects the active and focused effort to recruit and retain physicians in this area which has 

resulted in a rise in the number of physicians available to residents. As part of the Alberta Rural Physician Action 

Plan (RhPaP), a joint effort by the City of Brooks and County of Newell to maintain an accessible health 

workforce close to home was honoured as the recipient of the 2017 RhPAP Alberta Rural Community Physician 

Attraction and Retention Award at a recent conference held in Brooks. The Rural Community Award, presented 

annually, is co-sponsored by the Alberta Weekly Newspapers Association (AWNA), and the Rural Health 

Professions Action Plan (RhPAP).1 

There are variations in how different Age Groups responded to the Rank of Importance and Rank of Satisfaction 
with the nine factors. Economy and Employment was the only factor that was consistently ranked #4 for 
Importance and #9 for Satisfaction across all Age Groups. Health Services was ranked #1 for Importance across 
all Age Groups but the Rank of Satisfaction varied between #2 and #5. Overall, there was greater consistency 
across all Age Groups for Rank of Importance of all nine factors than for Rank of Satisfaction. The difference and 
similarities in ranking by the various Age Groups of the nine factors indicates the value of the public, social and 
business sectors being aware of the demographics and differing opinions of Age Groups within their community 
in order to provide programs and services which match the needs and interests of the various Age Groups.  
 

Quality of Place Variable Analysis 
 

vǳŀƭƛǘȅ ƻŦ tƭŀŎŜ Ƴŀȅ ōŜ ŘŜŦƛƴŜŘ ŀǎ άǘƘŜ ǇƘȅǎƛŎŀƭ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎ ƻŦ ŀ ŎƻƳƳǳƴƛǘȅ ςthe way it is planned, designed, 
developed and maintained ς that affect the quality of life of people living and working in it, and those visiting it, 
ōƻǘƘ ƴƻǿ ŀƴŘ ƛƴǘƻ ǘƘŜ ŦǳǘǳǊŜέ2. 
 

Quality of Place data was collected to further determine the Satisfaction levels within the community using the 

following World Class Places Quality of Place variables: (i) Building Maintenance; (ii) Retail and Shopping; (iii) 

Accessible Public Services; (iv) Sports and Leisure Facilities; (v) Green Spaces; (vi) Heritage Structures; (vii) 

Maintained Streets; (viii) Neighborhood Design; (ix) Transport Routes; and (x) Accessible Arts and Culture. 

Overall Satisfaction levels were higher than Overall Dissatisfaction. As in 2013, numbers of Neutral response 

varied.   

As in 2013, Retail and Shopping received the most negative response to the Quality of Place categories with a 
high percentage of Dissatisfied answers and the lowest percentage of Neutral or Satisfied responses in all Age 
Groups. When considering age groups, ages 20-59 years were the most dissatisfied with retail and shopping 
consistent with the ages when households acquire most of their assets and when they are shopping for both 
themselves and their children.  
 
Green Spaces and Sports and Leisure Facilities received the highest percentage of Satisfied responses.  
Accessible Arts & Culture Facilities and Transport Routes received the highest percentage of Neutral answers. 
There were different responses depending on Age Group in the Quality of Place responses. Ages 20-39 years and 
60 years and older had the highest level of Satisfaction with the Sport and Leisure Facilities. The Age Groups of 
40 years and older were most Satisfied with Green Spaces.   

  

                                                           
1 https://www.rhpap.ca/news 
2 UK Government: World class places: The Government's strategy for improving quality of place. 
<http://www.communities.gov.uk/publications/planningandbuilding/worldclassplaces, 2009b (accessed 5 March 2014). 
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Individual and Household Heath and Social Conditions 

Respondents were asked if they had one or more Personal or Household Health Condition and/or a Household 
Social Condition which negatively impacted them. 

Mental Health has been identified as a priority across the sectors and local Initiatives are occurring to respond to 
the issue of Mental Health in our communities. Of the 476 respondents, 24.78% responded they have mental 
health issues; 29.58% of 463 respondents are negatively impacted by a mental health issue in their household. A 
significant number of the 323 respondents were negatively impacted by a Social Condition in their Household, 
the top three social conditions being Housing Costs (53.25%), Lack of Transportation (23.5%) and Poverty 
(19.19%). Local initiatives are underway to help alleviate these three social conditions which have consistently 
been identified as barriers to a positive quality of life for residents. 

Overall Satisfaction with Community 

Respondents were asked the question άhǾŜǊŀƭƭΣ Ƙƻǿ ǎŀǘƛǎŦƛŜŘ ŀǊŜ ȅƻǳ ǿƛǘƘ ȅƻǳǊ ŎƻƳƳǳƴƛǘȅΚέ.   

75.9% of 982 Newell Region Respondents expressed Overall Satisfaction with the Services, Programs, Conditions 
and Physical Spaces in their communities compared to 77% of 1,050 respondents in 2013. There were only a 
small percentage of Neutral responses (9.9%) which indicates a high level of interest in answering this question. 
10% were Very Satisfied, 41.4% were Satisfied, and 24.3% were Somewhat Satisfied. The most Overall Satisfied 
Community was Duchess with 85.5% (65 respondents), followed by Rosemary with 84.4% (38 respondents). 
Overall Satisfaction for the County of Newell was 79.4% (239 respondents), Brooks was 73.6% (547 respondents) 
and Bassano was 68.3% (71 respondents). 

Conclusion  

The analysis of the Quality of Life Survey provides information on the Social Sector, Business Sector and Public 

Sector in the Newell Region. The areas in which survey residents were not satisfied cannot be easily resolved by 

one level of government, one business or one community agency.  A multi-sector approach would be helpful 

when working with the community to identify and resolve outstanding issues that lead to dissatisfaction. There 

is a role for all sectors to continue building services and programs in the areas that are working well and to 

examine potential community solutions in areas of concern identified by residents. 

The difference in ranking by the various Age Groups of the 9 factors demonstrates the value of governments, 

non-profits and businesses in being aware of the demographics ŀƴŘ ǊŜǎƛŘŜƴǘǎΩ ƻǇƛƴƛƻƴǎ within their 

communities in order to adapt programs, services and activities to match the needs and interest of these Age 

Groups. Competing interests are often present in community because various Age Groups have different 

interests or priorities. 

We would like to acknowledge and thank the Newell Region Municipal Councils and Staff, Survey Respondents, 

Newell Region High Schools and the organizations and businesses who helped distribute and collect surveys and 

who also provided additional information contained in the report.   

 
Lynn Pye-Matheson, MSW RSW 
Executive Director, Grasslands Regional FCSS. 
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Grasslands Regional FCSS Board of Directors 2018 

 

Front Row  LtoR: Cindy Wolfer, County of Newell; Councillor 

Yoko Fujimoto; Village of Rosemary; Councilor John Petrie, 

City of Brooks; Back Row LtoR: Councilor Tina Preston, Village 

of Duchess; Laura Kasdorf, Village of Rosemary; Bruce Snape, 

Village of Duchess; Councillor Clarence Amulung, County of 

Newell; Cathy Corbett-Schock, City of Brooks. 

Message from the Chair 

On behalf of the Grasslands Regional FCSS Board 

of Directors and Staff, I am pleased to release the 

2018 Newell Region: Quality of Life Report. It is 

our hope that the information will help further 

understand our communities and also prove 

useful for planning, funding and working 

together. FCSS will also be releasing the 2018 City 

of Brooks: Quality of Life Report and Quality of 

Life Snapshots for Newell Region communities 

including the Town of Bassano, the Village of 

Rosemary, the Village of Duchess, The County of 

Newell, the City of Brooks and the Newell Region. 

Copies of all Reports and Snapshots will be 

available for download  January 16, 2019 at 

www.grasslandsregionalfcss.com 

 Clarence Amulung, Chair. 
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INTRODUCTION  
The Quality of Life project began in the fall of 2011 seeking a means to increase understanding of communities 

within the Newell Region.  The intent of the research was to determine a Quality of Life model or matrix that 

could be applied to the Newell Region. After conducting a literature review of existing academic research, it was 

discovered that other Quality of Life Survey models would not provide the detailed level of analysis required 

when using a multi-sector (Business; Public; Social) approach to measuring the quality of life within this blended 

urban and rural region. The literature review also determined the nine factors most important to the quality of 

life in the region. Pre-testing through surveys and community forums was conducted in 2011 and 2012 to 

determine variables most relevant to residents within the Newell Region. Thus, Grasslands Regional FCSS 

created a new quality of life survey with the capacity to collect information useful to a broad variety of key 

stakeholders. The result was the Grasslands Regional FCSS Quality of Life Survey administered throughout the 

Newell Region in the spring and summer of 2013 and 2017. Survey design, data collection and analyses 

established clear linkages between the business, public and social sectors.  

1,374 surveys were returned representing 5.57% of the population ages 14 years and older. With the sample 

size of 1,374 Newell Region respondents, the required sample size of 378 is more than exceeded for the current 

test of measurement. During the development of the program, it was hoped that a Confidence Interval of 95% 

with a margin of error of plus or minus 5% could be achieved. According to the calculations, a Confidence level 

of 99% with a margin of error at 3.38% was calculated ensuring that the plus or minus 5% confidence interval is 

a met requirement of this project. We are confident these statistics represent the real opinions of the residents 

of the Newell Region at a 99% confidence level with opinions differing as low as 95% and as high as 103% of the 

collected information about Quality of Life. 

This compares to 1,180 surveys returned in 2013 representing 5% of the population ages 14 years and older. 

With the sample size of 1,180 Newell Region respondents, the required sample size of 378 was more than 

exceeded. 

This Quality of Life Report blends objective and subjective research to provide a holistic community analysis for 

decision and policy makers, funders and service providers in all sectors and as information for residents in our 

communities.  

The Newell Region Quality of Life Report is a summary of the analysis completed to determine how residents 

ranked the Importance of the nine quality of life factors compared to the ranking of Satisfaction. The analysis 

also includes Quality of Place results which measured level of Satisfaction with programs, services and 

conditions for the Region of Newell residents.  

The Quality of Life Report is not intended to be an academic report but is designed to provide information to a 

wide variety of stakeholders. 
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METHODOLOGY   
One of the most defining characteristics of this project was the creation of a multi-sector Quality of Life 

instrument designed to focus on the nature of a holistic community system, providing information to all 

community areas. Three sectors were identified as having a substantial impact on the Quality of Life of the 

Newell Region: (i) Business (ii) Public; and (iii) Social. 

The Quality of Life Survey created for the Newell Region is unique in that it combines two aspects: Quality of Life 

and Quality of Place. While these two concepts may be similar in process, they are completely different in their 

function, analysis, and interpretation. The Quality of Life Survey is a combination of these two processes. The 

Quality of Life segment is a tool designed to test and measure ǊŜǎƛŘŜƴǘǎΩ ƻǇƛƴƛƻƴǎ ƻƴ factors important to the 

region whereas the Quality of Place segment is a tool designed to test and measure the Satisfaction with the 

conditions/ programs and services impacting the quality of life for residents in our communities. Knowing which 

factors are important to regional residents and measuring levels of Satisfaction with services and programs 

provides information on what is working well and changes needed to improve the quality of life for residents. 

Four primary sections in the Quality of Life Survey served different and complementary functions for measuring 

the quality of life for residents in the Newell Region.  The Quality of Life section was designed to rank the level of 

Importance and levels of Satisfaction residents attach to the nine primary factors detailed below. The Gap 

Scenarios utilized three gap scenarios (Negative; Match; and Positive) to determine which of the nine factors 

were issues within the community. The Quality of Place measured the levels of Satisfaction with each of the 

Quality of Life factors and the variables related to conditions, programs and services. The Respondent 

Characteristics and Household Characteristics sections painted a demographic picture of survey respondents 

and their households. 

DEFINING QUALITY OF LIFE    

Quality of Life is a difficult concept to research, measure and report due to the subjective nature of the factors 

which individuals consider most important to their quality of life. This has proven true for the Newell Region 

communities.  From 2011 to 2013, methodologies to determine the variables included a literature review, 

frequency analysis and local community identification. After determining 1,300 potential variables through the 

literature review, several local pre-tests were required to determine the factors within the three sectors most 

frequently identified by Newell Region residents.  

 

SOCIAL SECTOR BUSINESS SECTOR PUBLIC SECTOR 

Health Economy & Employment Government 

 

Education 

 

Physical Environment 

Political Rights & General 

Values 

Personal Well-Being   

Social Programs &  

Social Conditions 

  

Sense of Community   

 

Within each of these nine broad categories a frequency analysis identified the key important variables within 

each category to collect further information regarding levels of Satisfaction with services, programs and 

conditions within the Newell Region. Where this was inconclusive, local residents were surveyed to identify the 

most important variables within the broad categories; a Pilot Quality of Life Survey was administered to 200 
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people at the Brooks & District Trade Show (2012) and to persons attending various Grasslands Regional FCSS 

Community Forums held in 2013 throughout the region.  

The analysis was framed within the three sectors: Social Sector, Business Sector and Public Sector. 

SOCIAL SECTOR  

The Social Sector3is the sphere within federal transfers to provinces which support policy areas such as health 

care, post-secondary education, social assistance and social services, early childhood development and 

childcare.4 The Social Sector is the first and most extensive of the three sectors of the Newell Region Quality of 

Life.  Social items of interest from the Canadian Policy Research Networks (CPRN) Factors of Quality of Life in 

Canada include: (i) Personal Wellbeing; (ii) Social Programs and Social Conditions; (iii) Community; (iv) Health, 

and (v) Education. Each of these categories has roots in the overall social structure of the province or 

community. It is important to note that the political and economic sectors have a substantial impact on the 

following social factors, interconnecting with the social sector to determine the quality of life for residents.     

SOCIAL SECTOR FACTORS 

Personal Well-Being   
For the purposes of this report, Personal Well-Being is identified as being of active interest within the Social 

Sector. Personal Well-Being is recognized as being subjective, meaning different things to different people and 

often determines life satisfaction, happiness and life fulfillment5 According to the CPwb άLƴ ǊŜŦƭŜŎǘƛƴƎ ǳǇƻƴ ǘƘŜ 

quality of life in Canada, Canadians often emphasize the importance of enhancing their sense of Personal Well-

.ŜƛƴƎΧ Ƴƻǎǘ ǇŜƻǇƭŜ ǊŜŎƻƎƴƛȊŜ ǘƘŜǎŜ ŦŀŎǘƻǊǎΣ ǿƘƛŎƘ ŘƛǊŜŎǘƭȅ ŘŜǎŎǊƛōŜ ǘƘŜƛǊ ǇŜǊǎƻƴŀƭ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ŀǎ ƛƴǘŜǊǘǿƛƴŜŘ 

with anŘ ŎƻƴǘǊƛōǳǘƛƴƎ ǘƻ ƻǾŜǊŀƭƭ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜέ6. The variables identified as most important to Personal Well-

Being were: (i) Personal Health; (ii) Family; (iii) Friends; (iv) Personal Safety; and (v) Spiritual and Religious 

Acceptance. It is important to note that this factor required local community analysis, as the chosen factors of 

Quality of Life from academic analysis did not meet bŜǿŜƭƭ wŜƎƛƻƴ ǊŜǎƛŘŜƴǘǎΩ perception of Personal Wellbeing. 

This factor has been custom developed for the region as a result.    

Social Programs and Conditions  
¢ƘŜ /twb ǎǘŀǘŜǎ ǘƘŀǘ {ƻŎƛŀƭ tǊƻƎǊŀƳǎκ/ƻƴŘƛǘƛƻƴǎ ŀǊŜ ǘƘŜ άǎƻŎƛŀƭ ǎǳǇǇƻǊǘ ǎȅǎǘŜƳǎ ŀŘŜǉǳŀǘŜ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ŀƴŘ 

ƳŜŜǘ ōŀǎƛŎ ƘǳƳŀƴ ƴŜŜŘǎέ7. High frequency items selected from the CPRN Social Programs and Conditions 

section included: (i) Accessing Transportation, (ii) Availability of Public Housing: (iii) Availability of Social 

Assistance and Programs, (iv) Community Homelessness; and (v) Community Centers for Arts and Cultural 

Events.   

Sense of Community  
Community is a cenǘǊŀƭ ŎƻƳǇƻƴŜƴǘ ǘƻ ǘƘŜ ǎƻŎƛŀƭ ǎŜŎǘƻǊΦ ¢ƘŜ /twb ǎǘŀǘŜǎ ǘƘŀǘ άΧ ƘŜŀƭǘƘȅ ŎƻƳƳǳƴƛǘƛŜǎ ƛƴŎƭǳŘŜǎ 
notions of social cohesion, of stable sets of relationships, where individuals had a shared sense of belonging, and 
ǿƘŜǊŜ ǇŜƻǇƭŜ ŜȄǇŜǊƛŜƴŎŜ ŀ ǎŜƴǎŜ ƻŦ ǎŜŎǳǊƛǘȅΦέ8  Variables identified as most important to Community were: (i) 
Knowing Neighbors; (ii) Working Together; (iii) Helping Others; (iv) Community Safety; and (v) Sense of 
Belonging. It is important to note that this factor required local community analysis, as the chosen factors of 

                                                           
3 The Social Sector is sometimes called the Voluntary Sector or the Non-for-Profit Sector or the Non-Profit Sector 
4 http://www.fin.gc.ca/access/fedprov-eng.asp 
5A Survey of Indicators of Social and Economic Well-Being,  July 22, 1999 Page 1 
6 vǳŀƭƛǘȅ ƻŦ [ƛŦŜ ƛƴ /ŀƴŀŘŀΤ ! /ƛǘƛȊŜƴǎΩ wŜǇƻǊǘ /ŀǊŘ .ŀŎƪƎǊƻǳƴŘ wŜǇƻǊǘΣ Wǳƭȅ нллн tŀƎŜ сл  
7 LƴŘƛŎŀǘƻǊǎ ƻŦ vǳŀƭƛǘȅ ƻŦ [ƛŦŜ ƛƴ /ŀƴŀŘŀΥ ! ŎƛǘƛȊŜƴǎΩ tǊƻǘƻǘȅǇŜΣ !ǇǊƛƭ нллм tŀƎŜ т 
8 LƴŘƛŎŀǘƻǊǎ ƻŦ vǳŀƭƛǘȅ ƻŦ [ƛŦŜ ƛƴ /ŀƴŀŘŀΥ ! ŎƛǘƛȊŜƴǎΩ tǊƻǘƻǘȅǇŜΣ !ǇǊƛƭ нллм tŀƎŜ 8 



Quality of Life #2, 2018: Newell Region 

14 
 

Quality of Life from academic analysis did not meet the bŜǿŜƭƭ wŜƎƛƻƴ ǊŜǎƛŘŜƴǘǎΩ perception of Community. This 
factor has been custom developed for the region as a result.    
   

Health   
The World Health Organization (WHO) defines IŜŀƭǘƘ ŀǎ άŀ ǎǘŀǘŜ ƻŦ ŎƻƳǇƭŜǘŜ ǇƘȅǎƛŎŀƭΣ ƳŜƴǘŀƭ ŀƴŘ ǎƻŎƛŀƭ ǿŜƭƭ-
ōŜƛƴƎ ŀƴŘ ƴƻǘ ƳŜǊŜƭȅ ǘƘŜ ŀōǎŜƴŎŜ ƻŦ ŘƛǎŜŀǎŜ ƻŦ ƛƴŦƛǊƳƛǘȅέ9 The five community Health variables identified were: 
(i) Community Suicide Rates; (ii) Mental Health; (iii) Physical Activity; (iv) Lifestyle; and (v) Rates of Disease. 
 

Education   
Education is an important Factor of quality of life in a community and is acquired formally or informally. The 

CPRN describes Education as critical to quality of life and states άvǳŀƭƛǘȅ ƻŦ 9ŘǳŎŀǘƛƻƴ Ŝǉǳŀƭǎ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜέ10. 

Variables within the Education category included: (i) Personal Educational Attainment; (ii) Education; (iii) Adult 

Literacy; (iv) Community High School Dropout Rate; and (v) Community Literacy Rate.    

BUSINESS SECTOR  
The Business sector is the part of the national economy made up of private enterprises run by private individuals 

or groups, usually as a means of enterprise for profit and is not controlled by the state.11 

One of the more unique areas of Quality of Life is looking at how business affects quality of life. To this extent, 

there were two major categories that affected this category: (i) Physical Environment; and (ii) Economy and 

Employment.  

BUSINESS SECTOR FACTORS 

Economy and Employment  
Regarding Economy and Employment, ǘƘŜ /twb ǎǘŀǘŜǎ ά9ŎƻƴƻƳƛŎ ǎŜŎǳǊƛǘȅ ǿŀǎ ŀƴƻǘƘŜǊ ƪŜȅ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜ ƛǎǎǳŜ 

raised which included sub-themes such as job security, employment opportunities, and rates of compensation 

ƻǊ ŎƻƴŎŜǊƴǎ ŀōƻǳǘ ǘƘŜ ƳƛƴƛƳǳƳ ǿŀƎŜέ12. There was a very broad collection of research on the effects of 

Economy and Employment on Quality of Life. The five variables identified were: (i) Community Unemployment 

Rates; (ii) Community Employment Rates; (iii) Level of Income; (iv) Community Rate of Bankruptcies; and (v) 

Financial Effects of Crime. 

Physical Environment  
wŜƎŀǊŘƛƴƎ tƘȅǎƛŎŀƭ 9ƴǾƛǊƻƴƳŜƴǘΣ ǘƘŜ /twb ǎǘŀǘŜǎ άΧ ! /ƭŜŀƴ ŜƴǾƛǊƻƴƳŜƴǘ ƛǎ ŜǎǎŜƴǘƛŀƭ ǘƻ vǳŀƭƛǘȅ ƻŦ [ƛŦŜΧέ 13. 

Physical Environment frequently occurs in Quality of Life research. Variables in the Physical Environment 

included: (i) Water Quality; (ii) Air Quality; (iii) Noise Pollution; (iv) Greenhouse Gas Emissions; and (v) Land 

Pollution.    

 

 

                                                           
9 Who.it/about/definition/en/print.html 
10 LƴŘƛŎŀǘƻǊǎ ƻŦ vǳŀƭƛǘȅ ƻŦ [ƛŦŜ ƛƴ /ŀƴŀŘŀΥ ! ŎƛǘƛȊŜƴǎΩ tǊƻǘƻǘȅǇŜΣ !ǇǊƛƭ нллм tŀƎŜ р 
11 http://www.businessdictionary.com/definition/public-sector.html#ixzz2xBtNsqBx 
12 Indicators of Quality of Life in Canada: A citizŜƴǎΩ tǊƻǘƻǘȅǇŜΣ !ǇǊƛƭ нллм tŀƎŜ ф 
13 LƴŘƛŎŀǘƻǊǎ ƻŦ vǳŀƭƛǘȅ ƻŦ [ƛŦŜ ƛƴ /ŀƴŀŘŀΥ ! ŎƛǘƛȊŜƴǎΩ tǊƻǘƻǘȅǇŜΣ !ǇǊƛƭ нллм tŀƎŜ с 



Quality of Life #2, 2018: Newell Region 

15 
 

PUBLIC SECTOR  
The Public Sector is part of the national economy providing basic goods or services that are either not, or cannot 
be, provided by the private sector. It consists of national, provincial and local governments, their agencies and 
their chartered bodies.  The public sector is one of the largest sectors of any economy.14 Items relevant to the 
Public Sector are: (i) Political Rights and General Values; and (ii) Government. 

PUBLIC SECTOR FACTORS 

Political Rights and General Values  
¢ƘŜ /twb ŘŜŦƛƴŜǎ tƻƭƛǘƛŎŀƭ wƛƎƘǘǎ ŀƴŘ DŜƴŜǊŀƭ ±ŀƭǳŜǎ ŀǎ άΧ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ƘǳƳŀƴ ƻǊ ŎƛǾƛƭ ǊƛƎƘǘǎΣ ŘŜƳƻŎǊŀŎȅΣ 
autonomy or choice, and freedom as corŜ ŜƭŜƳŜƴǘǎ ƻŦ ǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜέ 15. Variables occurring in Government 
research and frequency analysis included:  (i) Respect; (2) Honesty; (3) Integrity;( iv) Freedom of Speech; and  (v) 
Sharing. It is important to note that this factor required local community analysis, as the chosen factors of 
Quality of Life from academic analysis did not meŜǘ ǘƘŜ ǊŜǎƛŘŜƴǘǎΩ perception of Political Rights and General 
Values. This factor has been custom developed for the region as a result.    
 

Government  
The CPRN states ǘƘŀǘ DƻǾŜǊƴƳŜƴǘ Ƴǳǎǘ ōŜ άΦΦΦǾƛŜǿŜŘ ŀǎ ƛƴǘŜƎǊŀƭ ǘƻ ǘƘŜ vǳŀƭƛǘȅ ƻŦ [ƛŦŜ ƛƴ /ŀƴŀŘŀ ƻǊ ŀǘ ƭŜŀǎǘ ƛƴ 

ƘŜƭǇƛƴƎ ǘƻ Ƴŀƛƴǘŀƛƴ ƛƳǇƻǊǘŀƴǘ ǎȅǎǘŜƳǎ ƻŦ ǇǊƻǘŜŎǘƛƻƴ ŀƴŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦέ16. Government variables selected 

included: (i) Level of Trust in Government; (ii) Maintained Roads; (iii) Government Water Policies; (iv) Barriers to 

Entrepreneurship; and (v) Community Taxes. 

 

 

 

                                                           
14 http://www.businessdictionary.com/definition/public-sector.html#ixzz2xBtNsqBx 
15 LƴŘƛŎŀǘƻǊǎ ƻŦ vǳŀƭƛǘȅ ƻŦ [ƛŦŜ ƛƴ /ŀƴŀŘŀΥ ! ŎƛǘƛȊŜƴǎΩ tǊƻǘƻǘȅǇŜΣ !ǇǊƛƭ нллм tŀƎŜ о 
16 LƴŘƛŎŀǘƻǊǎ ƻŦ vǳŀƭƛǘȅ ƻŦ [ƛŦŜ ƛƴ /ŀƴŀŘŀΥ ! ŎƛǘƛȊŜƴǎΩ tǊƻǘƻǘȅǇŜΣ !ǇǊƛƭ нллм tŀƎŜ мл 
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THE QUALITY OF LIFE SURVEY 

RESPONDENTS AND DEMOGRAPHICS 
The Quality of Life Survey (2017) was mailed to 7,959 households within the Newell Region in June and July, 

2017. In addition to mail-outs, a number of organizations/municipalities/businesses assisted by distributing and 

collecting surveys, and/or assisted in translation. These organizations included the SPEC Association for Children 

and Families, Alberta Treasury Branch (ATB) Tilley branch, all municipal offices, Newbrook Lodge, Patricia Hotel, 

Newell Housing, Alcoma School, Brooks & District Chamber of Commerce, Brooks Toy Lending Library & Family 

Resource Centre, Brooks & District Seniors Outreach, Brooks Public Library, and Rolling Hills Golf Course. Paper 

surveys were available at various Newell Region events, such as the Canada Day celebrations in Brooks and 

Duchess Days. The Quality of Life Survey was also available online. Each paper survey had instructions on how to 

complete the survey online, and the link was posted to Grasslands Regional FCSS, Live Newell and Opportunity 

Newell websites. With the help of all Newell Region High Schools, students completed the survey online. 1,374 

surveys were completed (664 were paper) representing 5.6% of the population aged 14 years and older. The 

increase from the number of surveys (1,180) returned in 2013 is largely due to the increase in the number of 

high school respondents.  

Population by Division and City of Brooks 

The 2011 and 2016 Federal Censuses included population figures for municipalities within the Newell Region. At 

the time of the 2011 population count, Tilley was still a separate municipality. In September, 2013, the Village of  

Tilley was dissolved and became a hamlet within the County of Newell; the population increase in the County of 

Newell reflects this change. The Newell Region had a population increase of 5% (1,232 people) between 2011 

and 2016. 

2011 Newell Region Canada Census Population Count17 

Community Population 

Brooks 13,676 

Bassano 1,282 

Duchess 992 

Rosemary *421 

County of Newell* **7,138 

Newell Region 23,430 
*  Village of Rosemary population count was revised in the 2012 Rosemary Municipal Census. 
**  County of Newell population count has been revised to include Tilley 

 
2016 Newell Region Canada Census Population Count18 

Community Population 

Brooks 14,451 

Bassano 1,206 

Duchess 1,085 

Rosemary 396 

County of Newell 7,524 

Newell Region 24,662 

                                                           
17 2011 Canadian Census (Statistics Canada) 
18 2016 Canadian Census (Statistics Canada) 
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Geographic Distribution of Respondents and Population 

The Newell Region is comprised of a number of municipalities and rural areas. This report will provide relevant 

information on both the Newell Region as a whole and available information on the different municipal areas 

within the Region. Information on the Quality of Life has been compiled for the Newell Region, City of Brooks, 

Town of Bassano, Village of Duchess, Village of Rosemary and the County of Newell. The County of Newell 

includes Bow City, Cassils, Gem, Lake Newell Resort, Millicent, Patricia, Rainier, Rolling Hills, Scandia and Tilley. 

Respondents were asked to identify where they lived within the Newell Region. The tables below list the 

numbers of returned surveys, the percentage per distinct community and population numbers according to the 

2016 Federal Census. It should be noted that respondents might have identified themselves as living in a hamlet, 

such as Scandia, but may be actually living in the County of Newell and vice versa. 

Distribution of Survey Respondents Compared to Population 

Community 

Number of 
Surveys 
Returned 

Percentage of the Total 
Number of Survey 
Responses Population19 

Brooks 796 57.9 14,451 

Bassano 107 7.8 1,206 

Duchess 80 5.8 1,085 

Rosemary 49 3.6 396 

County of Newell20 315 22.9 7,524 

Other* 3 0.2   

No Community Identified 24 1.7   

Newell Region TOTAL 1,374 100.0 24,662 

* Respondents identified residing in Special Areas (near Wardlow), Cluny and Siksika Nation. 
 

County of Newell Survey Respondents Compared to Total Surveys Returned and Population 

Community 

Number of 
Surveys 
Returned 

Percentage of the Total 
Number of Survey 
Responses Population21 

Bow City 6 0.4 Not available 

Cassils 16 1.2 Not available 

Gem 14 1.0 Not available 

Lake Newell Resort 32 2.3 Not available 

Millicent 11 0.8 Not available 

Patricia 22 1.6 101 

Rolling Hills 37 2.7 258 

Rainier 12 0.9 Not available 

Scandia 22 1.6 146 

Tilley 45 3.3 364 

County of Newell 98 7.1 7,52422 

Total Surveys Returned 315     

                                                           
19 2016 Canadian Census (Statistics Canada) 
20 Includes hamlets as per table above 
21 2016 Canadian Census (Statistics Canada) 
22 Includes the population of all the hamlets listed in the table. 
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SURVEY RESPONDENTS 

Age Range 
The Newell Region census population is comparable to the age distribution of survey respondents, with the 

exception of responses being noticeably higher in the 15-19, 65-69, and 70-74 age ranges; the responses were 

lower in the 10-14 and 20-24 age ranges. Due to the concern over lack of youth survey responses in 2013, we 

made a concerted effort to include high school aged individuals in this study, which is why the 15-19 age range 

has a high percentage of respondents.23 This also explains the low percentage for the 10-14 age range; youth 

between the ages of 10 and 14 are not normally in high school. The high schools throughout the Newell Region 

were very supportive of the Quality of Life study and had their students complete the survey during class time. 

Like the previous Quality of Life study, the higher percentage of responses for persons aged 65 and over may be 

related to survey distribution and collection at Newbrook Lodge, Seniors Outreach and Newell Housing Villas. 

 

Survey Respondents by Age Group Compared to Census Population by Age Group 

Age Range 
Number of 
Respondents  

Percentage of 
Respondents 

Percentage of 
Residents (2016 
Federal Census) 

10-14 19 1.5 7.2 

15-19 286 22.0 7.0 

20-24 27 2.1 5.5 

25-29 53 4.1 5.8 

30-34 74 5.7 7.3 

35-39 115 8.9 8.1 

40-44 90 6.9 7.6 

45-49 83 6.4 6.7 

50-54 82 6.3 6.3 

55-59 99 7.6 6.2 

60-64 94 7.2 5.1 

65-69 92 7.1 4.1 

70-74 90 6.9 2.9 

75-79 27 2.1 1.8 

80-84 34 2.6 1.3 

85-89 16 1.2 0.9 

90 and older 18 1.4 0.6 

 

  

                                                           
23 DǊŀǎǎƭŀƴŘǎ wŜƎƛƻƴŀƭ C/{{Ω ¸ƻǳǘƘ /ƻƳƳǳƴƛǘȅ !Ŏǘƛƻƴ tƭŀƴ όнлмсύ ƛŘŜƴǘified the lack of youth representation and resources in the Newell Region. 
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Length of Residence 
77.7% of respondents identified living in the Newell Region for six years or more, 9.3% for 4-5 years, 7.6% for 2-3 

years, 2.6% for 1 year and 2.7% for less than one year. This compares to the 2016 Federal Census statistic of 76% 

of Newell Region residents that have not moved from their homes or community within the last five years.24  

Employment 
Of the respondents that provided employment information on the survey, 29.3% worked full time, 22% worked 

part-time and 22.9% were retired. Of those not currently employed, 4.4% were looking for work while 2.7% 

were not looking for work. Disabled (not able to work) persons represented 1.3%, and 17.4% identified as being 

a student. Since the survey respondents were 14 years and older, it is not possible to complete a direct 

comparison with the 2016 Federal Census as the statistics are calculated for a population 15 years and older. 

Income Distribution 
It should be noted that 11.4% of respondents did not answer the question on individual income, and 13.8% did 

not answer for household income.25 

Individual income 

¶ 62.5% of respondents made less than $50,000 per year. 

¶ 2.8% of respondents made more than $150,000 per year. 

When comparing Individual Income survey results with the 2016 Federal Census there is consistency for 

individuals making greater than $150,000 per year; 2.8% compared to 2.5% respectively. However, while 

62.5% of survey respondents identified making less than $50,000 per year, the Federal Census identified 

                                                           
24 Two 2016 Federal Census statistics were used to calculate this percentage: non-movers and non-migrant movers. Non-movers refers to persons who 
have not moved, and non-migrant movers refers to persons who did move but remained in the same city, town, township, village, or Indian reserve. 
25 Income data reported on surveys in general are recognized to have a low level of accuracy. https://www.census.gov/srd/papers/pdf/sm97-05.pdf 

Age of Survey Respondents Compared to 2016 Federal Census

Percentage of
Respondents

Percentage of Residents
(2016 Federal Census)
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that 49.1% Newell Region residents make that amount. These results are likely skewed due to the 

number of youth who participated in the survey as youth would likely have lower incomes (see table 

below). Approximately 95 percent (245) of Youth (ages 10 to 19) identified making less than $50,000 per 

year. Seniors also have a higher proportion in the lower income categories.  

 
 

Individual Income of Survey Respondents by Age (%) 

Income Ages 10 to 19 Ages 20 to 40 Ages 40 to 60 Ages 60 to 70 Ages 70 Plus 

Less than $10,000 81.2 13.8 6.7 5.2 2.5 

$10,000 - $19,999 10.4 6.1 6.1 14.0 14.1 

$20,000 - $29,999 1.5 6.9 8.7 13.4 27.6 

$30,000 - $39,999 0.8 8.0 12.5 11.0 16.6 

$40,000 - $49,999 0.4 14.6 13.7 10.5 11.0 

$50,000 - $59,999 1.5 15.3 7.6 11.6 9.2 

$60,000 - $69,999 0.8 11.1 6.1 7.6 3.7 

$70,000 - $79,999 0.4 7.3 5.8 8.1 5.5 

$80,000 - $89,999 0.0 4.2 7.3 5.2 1.8 

$90,000 - $99,999 0.4 4.2 7.6 4.7 3.1 

$100,000 - $149,999 0.4 6.5 13.4 5.8 3.1 

More than $150,000 2.3 1.9 4.4 2.9 1.8 

N 260 261 343 172 163 

 

¶ Generally, there is consistency between the Quality of Life Survey and Canadian Census for income 

brackets in the Newell Region. Since there is a high youth representation in the Quality of Life Survey 

results the percentage of respondents with income that is less than $10,000 is significantly higher than 

the equivalent on Canadian Census.  

 

Comparison of Individual Income for the Newell Region 

  2017 Quality of Life Survey 2016 Canadian Census 

Income Number Percentage Number Percentage 

Less than $10,000 285 23.4 1,985 11.0 

$10,000 - $19,999 114 9.4 2,065 11.4 

$20,000 - $29,999 123 10.1 2,150 11.9 

$30,000 - $39,999 115 9.4 2,065 11.4 

$40,000 - $49,999 123 10.1 2,655 14.7 

$50,000 - $59,999 108 8.9 1,440 8.0 

$60,000 - $69,999 72 5.9 1,080 6.0 

$70,000 - $79,999 63 5.2 800 4.4 

$80,000 - $89,999 48 3.9 640 3.5 

$90,000 - $99,999 51 4.2 570 3.2 

$100,000 - $149,999 81 6.7 1,135 6.3 

More than $150,000 34 2.8 460 2.5 

N 1,217   18,045   
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Household Income 

¶ 5.2% of respondents indicated that their Household Income was less than $10,000 per year 

¶ 6.1% reported a Household Income between $30,000 and $39,000 per year. 

¶ 44.8% reported a Household Income greater than $80,000 per year. 

¶ Household Income Distribution survey responses are relatively consistent with the 2016 Federal Census 

data. 1.7% households made $10,000 or less, 6.1% of households had an income between $30,000 and 

$39,000, and 54.1% made $80,000 and greater.  

Home Ownership 

83.2% of survey respondents own their home, while 16.2% live in rental housing. This compares to the 2016 

Federal Census statistics of 72.4% who owned their home and 27.5% who rented. 78.4% of survey respondents 

identified living in a detached home, however, according to the 2016 Federal Census, 65.8% of Newell Region 

residents reside in a detached home. 

The Newell Region has a large number of modular homes, and 6.7% identified living in this type of residence. 

Level of Education 

 

According to the 2016 Federal Census, 33.5% of the Newell Region population (aged 15 years and older) had at 

least a high school diploma or equivalent, and 39.2% had at least a post-secondary certificate (diploma or 

degree). Close to 27% had no certificate (diploma or degree). 7.9% ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ ƘŀŘ ŀ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ 

and 2.5% had an education above Bachelor level.  

  

Not yet completed high school

Less than high school degree

High school degree or equivalent (e.g., GED)

Some college but no degree

Associate degree

Diploma or Certificate

Bachelor degree

Graduate degree

Trades Certificate

0% 5% 10% 15% 20% 25%

Educationof Survey Respondents
(1,282 answered out of 1,374)
















































































































































































































































































































































